Huntcliff Surgery



80% (12 patients) said Extremely Likely
20% (3 patients) said Likely
0% (0 patients) said Neither Likely or Unlikely
0% (0 patients) said Unlikely
0% (0 patients) said Extremely Unlikely
0% (0 patients) said Don’t Know
(Please note: percentages have been rounded to nearest whole figure so may not add up to 100%)

Please see some of the comments we received below:
(Please note: when a patient names a specific GP Practice in their comments, other than Huntcliff Surgery, we have changed this to ‘another practice’ for professional reasons.) 

‘The staff are always friendly and understanding and helpful. It is easy to book in an appointment. I trust the staff who work here’

‘A comfortable waiting room and facilities. Friendly reception staff. No difficulty experienced in getting appointments for GP’s or nurses within a short time. The longest wait has been 3 days as opposed to 2/3 weeks with some other practices (of friends)’

‘Very friendly, helpful staff on reception. Karen and Linda great as well’

‘We are so lucky to have a first rate service, in every aspect, from this surgery. They deliver the greatest care with efficiency, consideration and do their very best for each of us, at every age and stage’

‘Good service’

‘Just moved here 3 months ago. Very pleased so far’
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‘Friendly efficient reception. Very professional approach from Dr Fish’

‘Great care’

‘Very efficient, helpful and friendly surgery. Appointments always available. A pleasure to attend’

‘Brilliant nursing staff. Doctors great as well’
Friends and Family Questionnaire Results
October 2019
(15 Patients Surveyed)
Sales	Extremely Likely 80%
Likely 20%
Extremely Likely	Likely	0.8	0.2	